RJ RICHARD SOUZA

Coaching - Terms & Conditions

This is an agreement between Richard Souza (herein ‘the coach’) and the client.

Coaching will begin on the first calendar booking and will continue for the number of purchased
package sessions.

Upon completion of the contract, coaching can continue to a month-to-month basis at the client’s
discretion. The client and coach agree to provide each other with fourteen-day notice in the event
either wishes to cancel further services.

The services to be provided by the coach to the client are face-to-face or online coaching, as designed
jointly with the client. Coaching may address specific personal projects or general conditions in the
client’s personal and/or professional life. Services may include, but are not limited to, values
clarification, brainstorming, identifying and creating plans, examining operating modes, and teaching
tools to assist personal transformation. As a client, you are entering into a coaching relationship with
the explicit knowledge that you are responsible for creating your own results.

Throughout the working relationship, the coach will engage in direct and personal conversations. The
client can count on the coach to be honest and straightforward in asking questions and making
requests. The client understands that the power of the coaching relationship can be granted only by
the client, and the client agrees to do just that: have the coaching relationship be powerful. If the client
believes the coaching is not working as desired, the client will communicate that belief and take action
to return the power to the coaching relationship.

Client approval for continuing coaching accreditation
[ understand that as part of the credentialing process with the International Coaching Federation (ICF)
that my coach, Richard Souza, will need to provide my name and email address as part of a log of client

hours. [ understand that this information will be kept confidential by the ICF and that I may be
contacted by a person from the ICF to confirm that coaching took place.

Confidentiality

The coach will work within the professional ethics and guidelines as designated by the ICF. All
information about the coach / client relationship will remain strictly confidential.

Termination and refund

The coach and client agree to provide each other with two weeks’ notice in the event that it is desired
to terminate coaching. Otherwise, the coaching will continue for the duration of the contracted period.
As coaching services are paid for in advance, refund for remaining sessions as identified at the time of
agreed termination will be made accordingly without further enquiry.

I believe that each of my clients is a creative, resourceful and responsible person who is in charge of
moving their own life forward. I'm very excited to be working with you and supporting your growth.



